Your RMA authorization request is approved. Please print this email, complete the required information and include it with a copy of your invoice for your return.

Please reference 

RMA-3 0 6 _ _ _(Enter your Order/Invoice/Sale ID Number Here)

Please write in your computer make and model to help us expedite 

your request.

Computer Make _Dell__________________Model_Cpi A366XT____________

OEMPCWorld Part Number _3420644754________ 

Qty purchased_2_________________

Qty returning _2____________ Price ea.$_28.85_______ = _57.70____

Reason for return

__ Defective  _X Not Compatible __ Ordered wrong product

__ Received wrong product __ Wrong Leads __Buyback

Action requested

__ Replacement  __ Replace with another brand

__ Refund (no refunds after 30 days, see buyback)

Refunds for items purchased using free shipping will be refunded the item purchase price less original shipping and handling cost ($3 - $4)

_X Exchange with another type  _____________Other

Briefly describe problem _Laptop uses________

_”LOW PROFILE” (1”) modules._______________

____________________________________________

=================================================================

Send Part # _128M-SO66LP ______ 

Special Detail (CL2, CLK4, PC66 etc) __PC66_________

Send me Qty__2____ 

If Applicable...

New Price ea $_33.85____ +$4.50 (S & H)  = _72.20___

Amount due OEMPCWORLD.COM _14.50______________ 

Please include check or credit card type/number and exp date __

VISA - 4266812128485421 – 08/05____________

(Initial here to authorize a charge to your card Yes___)

Amount due Customer __________________________

Refunds for items purchased using free shipping will be refunded the item purchase price less original shipping cost.

You will receive a credit for any price differences for 

exchanges, please include a check for any upside costs.

We ask that you please read the FAQ (Frequently Asked 

Questions)  and Memory Guides found at our website 

to get a better understanding of the problem you may be 

experiencing. What may appear to be defective often turns out to be an incompatibility issue in almost 80% of all returns.

Very Important

Please print this entire email, write in your information and 

send with your return to

OEMPCWorld.com

Attn: RMA Service Order #  _________

PO Box 112168

Campbell CA 95011-2168

or

OEMPCWorld.com

Attn: RMA Service Order #_306_________

882 S Baywood Ave

San Jose CA 95128

Please be sure to include a return shipping address on the printout or include a return address label for even faster 

service or fill in the information below. 

Please use some form of delivery confirmation number to ensure you can trace arrival of the package to us. We recommend USPS Mail with delivery or signature confirmation, as little as $1.00 for one module.

Name_Gene Maurice____________________

email address _gene.maurice@comcast.net
Address _2516 Royal Birkdale Dr._______

Address _______________________________

City _Plano_____________State _TX_______Zip _75025________ 

Tel: _______________________________

There are no shipping costs to replace defective memory, only to upgrade or exchange for a different type (add $4.50 please).

Your return will be processed within 5-7 days.

Thank you,

Please ensure your reply includes previous message content

Michael Rosito

www.oempcworld.com

Don't forget that we will always buy back your old ram to save you even more on your purchase!!

Your worldwide wholesale source for OEM Memory Products

Where No Sale is ever final 'till the customer says so.

Lifetime Warranty - Lifetime Upgrade - No Restocking Fees

30 day Money Back Guarantee

128MB and 256MB PC133 at auction starting at $1.00 - - - bid now

http://www.oempcworld.com/generic.html?pid=38

